
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tovrea Carraro Society Volunteer Docents help support our tour 

programs at Tovrea Castle at Carraro Heights. 

The tour program is designed to educate and enrich tour guests on the history and  

people tied to the historic Phoenix landmark known as Tovrea Castle. Docents 

lead guided tours, share interesting facts and tell stories about the Castle and 

its history. 

 

 

 

 

 

 
Contact us at 

602/256.3221 

volunteer@tovreacarrarosociety.org 

 

 

 

 

 

 
 

TOVREA CARRARO SOCIETY 

P.O. BOX 61043 

PHOENIX, AZ 85082 

www.tovreacarrarosociety.org 

Training 

Our training program prepares you to 
lead guided tours with confidence. 
Training consists of one day of 
classroom work, multiple onsite practice 
sessions and certification. C e r t i f i e d ,   
Expert docents on the Training Team 
work closely with you and help you 
navigate through the training process by 
providing tips and best practices on 
being a successful docent. 

Requirements 

• Enthusiastic and energetic personality 

• Learning the history of the Castle 

• Learning the tour script 

• Operating the tour tram 

• Background and fingerprint check 

• $50.00 registration fee.* 

 
*The registration fee is used to offset Tovrea Carraro Society’s 
training cost which includes background check,  printed 
materials, use of facilities and lunch and is nonrefundable. 

Formal Classroom Training Dates 

September 26, 2015 

January 23, 2016 

September 24, 2016 

Classes run from 9:00 am to 3:00 pm 

All interested Volunteers must attend a  
one-hour New Volunteer Orientation prior to 
attending. 

 
Registration 

To register for classes or for 

more information please  

e-mail us at 
volunteer@tovreacarrarosociety.org  

Tel:  602/256.3221 
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